
You are reading an interactive PDF. If you are reading it in Adobe’s Acrobat reader, you will be able to take advantage of links: 
where text is blue, you can jump to the next instruction. In addition you can use print buttons like the one on the right. 

If this PDF has opened in Full Screen mode, you can quit by pressing Alt and F4, or press escape to view in normal mode. 

Click here to start. 



MIDI set-up in Sibelius 3 under Microsoft Windows 

Making sure Sibelius is up-to-date 

Before following any of the instructions in this document, you need 
to make sure that Sibelius is completely up to date. The latest ver-
sion of Sibelius is Sibelius 3.1.3. 

To check which version of Sibelius you have, click on Help and then 
About Sibelius. You’ll see a splash screen like the one on the right 
and can work out which exact version you have. 

If you don’t already have version 3.1.3 and you’re online, you can 
download a free update from www.sibelius.com/helpcenter: click 
on the More Info button under updates. Make sure you follow the 
instructions there carefully. 

If you intend to use the Kontakt player for playback with Sibelius 3, 
you can also download the latest update to the player from this 
same website.  

Once you’ve made sure you have the latest version of Sibelius, 
click here to proceed with setting up your MIDI devices. 

www.sibelius.com/helpcenter


MIDI set-up in Sibelius 3 under Microsoft Windows 

Setting up MIDI in Sibelius is the first thing you need to do before you use it. 
Once you’ve set up MIDI correctly once, you won’t have to do it again unless 
you change the MIDI devices you’re using. 

The way you set your MIDI up depends on what devices you have. Choose 
from the kind of set-up that you want to use: 

Playing back through my computer speakers using the computer’s sounds 

 Use this option when you don’t have a MIDI keyboard to attach at all 

Playing back through my computer speakers but recording with a keyboard 

 Use this option when you have a controller keyboard that doesn’t have its 
 own sounds or speakers. 

Playing back through my computer speakers using Kontakt Player 

 Use this option when you want to use Kontakt Silver or Gold that comes with 
 Sibelius 3  

Playing back and recording through my MIDI keyboard 

 Use this option when you want to record and playback on your MIDI key
 board (the MIDI keyboard must have its own sounds and speakers or head
 phones). 

Playing back through my Sound Module 

 This option will actually take you to playing through a MIDI keyboard, be-
 cause it’s a very similar thing. 

If your problem is fixed, click here to close 
this file, or here to return to the first page 



Playback through your computer speakers using the computer’s sounds 

Almost all PC soundcards come with their own MIDI 
synthesiser or use Microsoft’s own GS Wavetable SW 
Synth. 

Open Play > Devices and have a look under the Play-
back Devices. The magic word you’re looking for is 
“Synth”, which means that the computer is going to 
make the sounds for you. 

If you have no Synth listed, the likelihood is that 
Windows or your soundcard is not installed properly. 
Check for driver updates on your soundcard manu-
facturer’s website and contact Sibelius for help via 
the website. 

Once you have located the Synth in the list, press 
the test button. You should hear a scale played 
through your computer speakers. If you don’t, click 
here. 

Now we’ve ascertained that the Synth is working 
fine, we want to make sure it doesn’t conflict with 
any other MIDI drivers on your computer. 

Under the Use column, make sure the Synth is set to 
Yes, and everything else is set to No. 

Once you’ve done this you can close the dialog, and 
your scores should play perfectly. If they don’t, try 
opening the Mixer and click Reset Sounds. 

If your problem is fixed, click here to close 
this file, or here to return to the first page 



Playback through your computer speakers using the computer’s sounds 

If your MIDI Synth seems to be silent, it could be that you’ve got it muted.  

In the taskbar at the bottom right corner of the screen, double-click the little 
speaker icon to open the Master Volume/Mixer window. 

If you can’t see a volume slider labelled “SW Synth” or “MIDI” or similar, click 
Options then Advanced Controls (you may need to enable the slider within 
Options > Properties first). 

Make sure that the volume is turned all the way up, and that there isn’t a tick 
in the Mute checkbox. 

Once it is turned on here, you should be able to hear it in Sibelius. 
Click here to go back to the playback page. 

If your problem is fixed, click here to close 
this file, or here to return to the first page 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playback through your computer speakers using the computer’s sounds but recording with a controller keyboard 

Set up playback first: 

Almost all PC soundcards come with their own MIDI 
synthesiser or use Microsoft’s own GS Wavetable SW 
Synth. 

Open Play > Devices and have a look under the Play-
back Devices. The magic word you’re looking for is 
“Synth”, which means that the computer is going to 
make the sounds for you. 

If you have no Synth listed, the likelihood is that 
Windows or your soundcard is not installed properly. 
Check for driver updates on your soundcard manu-
facturer’s website and contact Sibelius for help via 
the website. 

Once you have located the Synth in the list, press 
the test button. You should hear a scale played 
through your computer speakers. If you don’t, click 
here. 

Now we’ve ascertained that the Synth is working 
fine, we want to make sure it doesn’t conflict with 
any other MIDI drivers on your computer. 

Under the Use column, make sure the Synth is set to 
Yes, and everything else is set to No. 

Once you’ve done this you can close the dialog, and 
your scores should play perfectly. If they don’t, try 
opening the Mixer and click Reset Sounds. 

Next we need to set up your keyboard to record—
click here. 

Note that you can’t use the Kontakt Player supplied with Sibelius for live re-
cording. If you want to record live and later playback with Kontakt, set-up as 
described here, and later change your set-up to use Kontakt as described here. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

If your MIDI Synth seems to be silent, it could be that you’ve got it muted.  

In the taskbar at the bottom right corner of the screen, double-click the little 
speaker icon to open the Master Volume/Mixer window. 

If you can’t see a volume slider labelled “SW Synth” or “MIDI” or similar, click 
Options then Advanced Controls (you may need to enable the slider within 
Options > Properties first). 

Make sure that the volume is turned all the way up, and that there isn’t a tick 
in the Mute checkbox. 

Once it is turned on here, you should be able to hear it in Sibelius. 
Click here to go back to the playback page. 

Playback through your computer speakers using the computer’s sounds but recording with a controller keyboard 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playback through your computer speakers using the computer’s sounds but recording with a controller keyboard 

How will you connect your keyboard to your PC? 

Via a breakout cable 

 A breakout cable is a cable which plugs into the joystick port  of your 
 computer’s soundcard at one end, and to the MIDI in and out ports in your 
 MIDI keyboard. 

Via a USB to MIDI interface 

 A USB to MIDI interface plugs into the USB port on your PC. It then  
 connects directly to the MIDI ports on your keyboard or allows MIDI cables 
 to be attached to it. 

Directly to my keyboard via a USB cable 

 Your keyboard should have been supplied with a USB cable and the neces-
 sary drivers on a CD-Rom. 

If you’re not sure which kind of connection to use, or haven’t yet purchased a cable 
to connect your MIDI keyboard and PC, visit the store where you bought Sibelius to 
ask for advice. 

If you have not yet set up your MIDI to playback correctly, it’s important you do that 
first. Click here to go through that process. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playback through your computer speakers using the computer’s sounds but recording with a controller keyboard 

Connecting via a breakout cable: 

This end of the breakout cable should be connected 
to your joystick port on the back of your PC. If there 
is an extra (female) plug, that’s to allow you to 
leave your MIDI cables in and use a joystick at the 
same time. 

These two MIDI plugs should be inserted into your 
keyboard. The one marked OUT goes to the MIDI IN 
port on your keyboard, if it has one (many controller 
keyboards don’t). The one marked IN goes to the 
MIDI OUT port on your keyboard. 

If after testing MIDI input this doesn’t work, try 
swapping the cables over. Sometimes they are incor-
rectly labelled. 

In Sibelius, go to Play > Devices. Under Input Device 
you are looking for either MPU-401 or the name of 
your soundcard and the words MIDI IN. 

If this Input Device does not appear or do not work, 
you need to update your soundcard drivers from the 
manufacturer’s website. 

Select the correct device and play a few notes on 
your MIDI keyboard—the indicator will light up. MIDI 
in is working correctly! Check that MIDI Thru is 
ticked. 

If you want to play directly in Sibelius, click on a staff of the instrument you would like to play back, 
then press Escape. This will load the correct sound and allow you to play on your keyboard. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playback through your computer speakers using the computer’s sounds but recording with a controller keyboard 

Connecting via a USB MIDI interface 

In the packaging that came with your USB MIDI inter-
face, there should be an instruction manual and a CD-
Rom with the drivers on it. If you do not have this, 
look up the manufacturer’s website and download the 
correct driver for your version of Windows. 

Using the CD-Rom or downloaded file, install the driv-
ers for your interface following the manufacturer’s 
instructions. Plug the interface into you computer’s 
USB port and into the keyboard’s MIDI out port, fol-
lowing the instructions. Finally, restart your com-
puter. 

Before you run Sibelius, make sure that your USB in-
terface is always connected and that your keyboard is 
turned on. 

In Sibelius, go to Play > Devices. Under Input Device 
look for the name of your USB MIDI interface. 

Once you have highlighted it by clicking on it, play a 
few notes on your keyboard. The little green light will 
flash which means your keyboard is correctly con-
nected! Leave MIDI Thru ticked. 

If you do not get the green light, your MIDI drivers 
may need to be updated or you may have wrong driv-
ers for your version of Windows. Check on your USB 
MIDI Interface manufacturer’s website. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playback through your computer speakers using the computer’s sounds but recording with a controller keyboard 

Connecting via a USB Cable 

If your keyboard connects directly to your computer 
via a USB cable, in the packaging that came with your 
keyboard, there should be an instruction manual and 
a CD-Rom with the drivers on it. If you do not have 
this, look up the manufacturer’s website and 
download the correct driver for your version of Win-
dows. 

Using the CD-Rom or downloaded file, install the driv-
ers for your keyboard following the manufacturer’s 
instructions. Finally, restart your computer. 

Before you run Sibelius, always make sure that your 
keyboard is connected and turned on. 

In Sibelius, go to Play > Devices. Under Input Device 
look for the name of your keyboard. 

Once you have highlighted it by clicking on it, play a 
few notes on your keyboard. The little green light will 
flash which means your keyboard is correctly con-
nected! Leave MIDI Thru ticked. 

If you do not get the green light, your MIDI drivers 
may need to be updated or you may have wrong driv-
ers for your version of Windows. Check on your USB 
MIDI Interface manufacturer’s website. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 
If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playback through your computer speakers using the Kontakt Player 

Setting up the Kontakt Player for playback 

The first thing to note is that the Kontakt player is 
not intended for live recording. It is intended for 
great quality playback and for saving your scores as 
audio files. 

If you want to record from a MIDI keyboard with 
sounds generated in your computer, click here. 

To set up the Kontakt Player in Sibelius, go to Play > 
Devices. The Kontakt Player should be at the top of 
the list. If it isn’t, click here. 

Click the Test button next to the Kontakt Player. It 
should load a clarinet sample and play a scale. If it 
doesn’t, click here. 

So that Kontakt doesn’t conflict with any other driv-
ers on your computer, change it to Yes in the Use col-
umn and change all other devices to No. Make sure 
that you scroll right to the bottom of the list. 

Close this dialog and open the Mixer by pressing M. 
Make sure the right hand side of the mixer is open by 
clicking the arrow button if necessary and then click 
Reset Sounds and say Yes. All samples will be loaded, 
which may take some time. 

Your score should now playback using Kontakt’s 
sounds, and is ready for Save As Audio. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playback through your computer speakers using the Kontakt Player 

Kontakt doesn’t show up in Playback Devices  

You may not have chosen to install Kontakt when you 
installed Sibelius 3, or you may have installed it while 
logged in as another user, in which case it is unus-
able.  

Put your Sibelius 3 CD-Rom in your CD-Rom drive, and 
choose Install Kontakt Player. This takes some time 
and the progress bar may not move—just wait for it to 
complete. 

You may also like to consider downloading updates for 
the Kontakt Player if you didn’t do it earlier by click-
ing here. 

Kontakt Player shows up but doesn’t play back 

Kontakt Player plays back through your computer 
speakers, so as obvious as it may sound, make sure 
that you have them turned on and up before doing 
anything else. Kontakt samples are uncompressed and 
therefore naturally quieter than the average MIDI 
synth. 

If Kontakt still won’t play back, uninstall it, and then 
reinstall it as described above. Make sure that you are 
logged into Windows as the same user as you will be 
when you use Sibelius. If you can’t do this because 
you’re on, for example, a school network with secu-
rity, talk to your IT manager for a solution. Click here to return to the 

Kontakt playback page. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Playing back and recording with a MIDI keyboard 

How will you connect your keyboard to your PC? 

Via a breakout cable 

 A breakout cable is a cable which plugs into the joystick port  of your 
 computer’s soundcard at one end, and to the MIDI in and out ports in your 
 MIDI keyboard. 

Via a USB to MIDI interface 

 A USB to MIDI interface plugs into the USB port on your PC. It then  
 connects directly to the MIDI ports on your keyboard or allows MIDI cables 
 to be attached to it. 

Directly to my keyboard via a USB cable 

 Your keyboard should have been supplied with a USB cable and the neces-
 sary drivers on a CD-Rom. 

If you’re not sure which kind of connection to use, or haven’t yet purchased a cable 
to connect your MIDI keyboard and PC, visit the store where you bought Sibelius to 
ask for advice. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Connecting via a breakout cable: 

This end of the breakout cable should be connected 
to your joystick port on the back of your PC. If there 
is an extra (female) plug, that’s to allow you to 
leave your MIDI cables in and use a joystick at the 
same time. 

These two MIDI plugs should be inserted into your 
keyboard. The one marked OUT goes to the MIDI IN 
port on your keyboard, if it has one (many controller 
keyboards don’t). The one marked IN goes to the 
MIDI OUT port on your keyboard. 

If after testing MIDI this doesn’t work, try swapping 
the cables over. Sometimes they are incorrectly la-
belled. 

In Sibelius, go to Play > Devices. Under Playback de-
vices look for an MPU-401 driver or a driver which 
mentions the name of your Soundcard and the words 
MIDI out. Click the text button and confirm that a 
scale is played on your keyboard. 

Under the Use column, check that only this driver is 
set to Yes, and change all other drivers to No, so 
there are no conflicts. 

Your keyboard is now set up for playback: Click here 
to set it up for recording. 

Playing back and recording with a MIDI keyboard 

If this Playback Device does not appear or do 
not work, you need to update your soundcard 
drivers from the manufacturer’s website. 



If your problem is fixed, click here to close 
this file, or here to return to the first page 

Breakout cable setup with a MIDI Keyboard contin-
ued 

 

Setting up recording 

Under Input Device you are looking for either MPU-
401 or the name of your soundcard and the words 
MIDI IN. 

If this Input Device does not appear or do not work, 
you need to update your soundcard drivers from the 
manufacturer’s website. 

Select the correct device and play a few notes on 
your MIDI keyboard—the indicator will light up. MIDI in 
is working correctly! Check that MIDI Thru is ticked. 

If you want to play directly in Sibelius, click on a staff 
of the instrument you would like to play back, then 
press Escape. This will load the correct sound and al-
low you to play on your keyboard. 

Close the dialog and start making music. 

Playing back and recording with a MIDI keyboard 



Playing back and recording with a MIDI keyboard 

Connecting your keyboard via a USB MIDI interface 

In the packaging that came with your USB MIDI inter-
face, there should be an instruction manual and a CD-
Rom with the drivers on it. If you do not have this, 
look up the manufacturer’s website and download the 
correct driver for your version of Windows. 

Using the CD-Rom or downloaded file, install the driv-
ers for your interface following the manufacturer’s 
instructions. Plug the interface into you computer’s 
USB port and into the keyboard’s MIDI ports, following 
the instructions. Finally, restart your computer. 

Before you run Sibelius, always make sure that your 
USB interface is connected and that your keyboard is 
turned on. 

In Sibelius, go to Play > Devices. The name of your 
MIDI interface should be listed in both the Playback 
and Input devices. 

Under playback devices, click on the test button next 
to the name of your MIDI interface. A scale will play 
on your keyboard. Once you’ve confirmed that it 
works, and to make sure it doesn’t conflict with other 
drivers on your system, change it to Yes under the 
Use column and all other devices to No. 

If you can’t see your device in the list, the drivers are 
incorrect or are not correctly installed. Consult the 
manufacturer’s website.  

Now click here to set up MIDI in. 

If you can see the device, but the Test button does not make a scale play back, try swap-
ping the MIDI in and out cables, and check that your keyboard is in MIDI mode if it has a 
switch. If in doubt, refer to the manufacturer’s website. Now click here to set up MIDI in. 



Under Input Device look for the name of your USB MIDI 
interface. 

Once you have highlighted it by clicking on it, play a 
few notes on your keyboard. The little green light will 
flash which means your keyboard is correctly con-
nected! Leave MIDI Thru ticked. 

If you do not get the green light, your MIDI drivers may 
need to be updated or you may have wrong drivers for 
your version of Windows. Check on your USB MIDI Inter-
face manufacturer’s website. 

Alternatively your MIDI keyboard may have a special 
MIDI mode that it needs to be switched to. Check in 
the manual which came with your keyboard or on the 
manufacturer’s website. 

Playing back and recording with a MIDI keyboard 

If your problem is fixed, click here to close 
this file, or here to return to the first page 



Playback and recording with a MIDI keyboard connected directly by USB cable 

Connecting via a USB Cable 

If your keyboard connects directly to your computer 
via a USB cable, in the packaging that came with your 
keyboard, there should be an instruction manual and 
a CD-Rom with the drivers on it. If you do not have 
this, look up the manufacturer’s website and 
download the correct driver for your version of Win-
dows. 

Using the CD-Rom or downloaded file, install the driv-
ers for your keyboard following the manufacturer’s 
instructions. Finally, restart your computer. 

Before you run Sibelius, always make sure that your 
keyboard is connected and turned on. 

In Sibelius, go to Play > Devices. You should be able 
to see the name of your keyboard under Playback De-
vices. Click on the Test button next to its name and 
your keyboard should play a scale. 

Once you’ve confirmed it works, make sure that it 
says Yes next to your keyboard’s name under the Use 
column and No for all other devices, so they can’t 
conflict. Then click here to set MIDI Input. 

If you can’t see the name of your keyboard try click-
ing all Test buttons until your keyboard plays a scale. 
If none of them work, the driver has not been cor-
rectly installed: refer to your keyboard manufac-
turer’s website. 

If you can see your keyboard’s name in the list but the test button does not work, check 
that your keyboard doesn’t need to be switched to USB MIDI in mode in its manual. Try 
turning local MIDI control on and off and, of course, make sure that the volume is turned 
up on your keyboard! If it’s still not working, refer to your keyboard manufacturer’s web-
site. If it is now working, click here to set MIDI Input. 



Under Input Device look for the name of your key-
board. 

Once you have highlighted it by clicking on it, play a 
few notes on your keyboard. The little green light will 
flash which means your keyboard is correctly con-
nected! Leave MIDI Thru ticked. 

If you do not get the green light, your MIDI drivers may 
need to be updated or you may have wrong drivers for 
your version of Windows. It could also be that the key-
board has a switch to change it to USB MIDI mode. 
Check the manual that came with your keyboard and if 
in doubt consult the keyboard manufacturer’s website. 

Playback and recording with a MIDI keyboard connected directly by USB cable 

If your problem is fixed, click here to close 
this file, or here to return to the first page 


